
From the convenience of your phone or desktop, 
connect with Peers about anything from relationships, 
emotions, finances, health, community, work, 
and more. All searches and connections are 100% 
anonymous and you can feel safe in our judgment 
free environment.

Life happens,  
we’re here to support you!

Learn more at
kindlyhuman.io/MEDTRONIC

Type in the search bar what
you are facing and we will
match your topic of interest
to relevant Peers and
resources.

Let’s Connect!

Unlimited  
Story Listens.
Listen to encouraging 
messages anytime and 
anywhere.

Unlimited  
Talk Time.
Peer Listeners are 
available to connect 
through scheduled 
sessions, often within 
the same day.

Up to 3 
Dependents.

Share access with 
dependents that are 
over 18 years of age.

+

How it works!
1.  Activate your
    account in  
    minutes.

2. Search for support
by topics.

      
3. Listen to Peer 

stories & make a 
call.
Explore Peer stories 24/7 
and when you are ready, 
schedule a call with a Peer 
Listener. Often you can 
connect within the same day.

4. Additional support.
In addition to Peers, we will 
share resources
and additional support 
opportunities that align to 
your search.

Visit  
kindlyhuman.io/ENB 
to activate you benefit. 
Connect within the same day. 

kindlyhuman.io/ENB

+



FAQs
What is Kindly Human?
Kindly Human offers Peer support that is accessible 
24/7 from the convenience of your desktop or mobile 
device. You can listen to Peer stories, and have 
anonymous one-on-one calls with Peer Listeners 
about everyday challenges and situations. Additional 
support pathways through resources and benefits are 
also matched to your support searches.

How do I create a Kindly Human member 
account?

■ Visit kindlyhuman.io/ENB
and click on “Get Started” to activate your 
account.

■ Enter your email address and create a 
password.

■ Follow the on-screen instructions to complete 
your profile setup.

What if I encounter issues during the sign-up 
process?
Contact Kindly Human’s support team via email at 
support@kindlyhuman.com.

How can I update my account information?
Once logged in, navigate to the “My Plan” tile where 
you can update personal information.

How do I utilize the Kindly Human services 
once my account is created?
After logging into your account, you will be able to 
type a keyword or challenge area into the search 
bar and we will match you with related Peers and 
resources. You can listen to Peer audio stories, 
schedule a call, or explore resources.

When are listeners available?
Listeners are available 24/7, so you can reach out 
whenever you need support. We aim to have listeners 
ready to connect with you at any time.

Who are Kindly Human Peers?
A Peer is someone who has lived through various life 
experiences, similar to those you may be facing. They 
are individuals from different backgrounds who offer 
encouragement, validation, and a fresh perspective 
based on their own journeys.

Who are the Peer Listeners?
Kindly Human Peer Listeners are trained individuals 
who undergo a rigorous selection and training 
process. They provide empathy and understanding 
through one-on-one conversations but are not 
licensed practitioners.

Is my conversation private and confidential?
Yes, your privacy is our top priority. All conversations 
are confidential, and we ensure that your personal 
information is protected according to our privacy 
policy.

What happens on a Kindly Human call?
When you connect with one of our trained Peers on 
a Kindly Human call, they will start by simply asking 
how they can help you today. Your Peer will create a 
safe and supportive space for you to share what’s on 
your mind.

During the conversation, the Peer may share their 
own life experiences and how they handled a similar 
situation. This helps to create a deeper connection 
and lets you know you are not alone in what you’re 
going through. The focus is always on listening 
empathetically, offering support, and helping you feel 
heard and understood.

What resources and additional support tools 
are available within Kindly Human?
When you search topics we will not only surface 
related Peers, but we will also match you with 
national resources and support tools that you have 
through your organization. 




